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cqlqFn il(+ Flqafi qr rftttttr;rd flFfo G-€
(Overview of the Performance of Sonali Bank Limited)

il"d&{qf{. E]1trffl qir<EfrTc, iffi
o rrrak rqrtcr* (e <cl) cFtH snffit{s
cqEIfr {fi(F fitoeE fi-r.R c-+$s ilffirfl{t$q <rAeIT <tt(T Rrrrr{ <rt(ft( qt{sa aqvl e
q<nfrfut fiFusmq o<< a1prc (T{r 1ft r<rfi qtRh q-sy-fuTfi or{qRfi Iftl strr E-{€r EHo-{
utGrm crrqr e Uffir.r Rnq fri <qrd c{Efi <n<+ Ptsqfi q? qFrFts sc,c,rr 6{tfi bro fft c'tra
),(to,s5t cqG ITrtE U"lfrs {rnql fi s qftc,rs,qg\b 5q1G Effi fi C"ET 5,oo,boc cd$ bf+fs q1$-fmql
qqnal qfrrd rdr rdtt-fq {q q[s e,crr rflG brfi qnln, g:ffrq e cfrE s-{rtrfrr{ qffrE-s 

Tncr-<rr
EIFE;I,e<( wm Sln<r*rr< q(.f Rprrit rt{t&-{ n-dI'M o{1frd qcsnr ybrErs Rrtqaq qsnstftrc-r
RcR ri$t ,eu,ra,crro G, 5r <nrFF( Tt{Fni qt€vt{ RcR x{tt \ar,csa E ,e<( IfuTtsR R{R c(fi
e,t8,)\eu 6 (g Ufiu<Ed"l +irt qmRt {rfi s,qvElr{d q(.t R({r{ b,sbo q{ diil UBilRtf 1B +-*t <r*cnr
cqr{rfr <rt<e qrdqrfu+ +rdt c"m ffiiqt qqtcs.fis m Tit rEffi <t(stfirt <nqr<p-* {{r{lffsF 56tt ;rFrBr

tote qtrq utqr TakaPay'+fU ur1+mrtl r-dG EqF Bangla QR cqrs rrFr iFK {t(qt mFFFr

c{Rtt6r qil'E-q? rF{nr Gfrittq c"trri IPOSI qd[s qflq{t qqr$e e-wallet e-Sheba, sonali
exchange, sonali pay Apps, Call Center .q1q c{r*Ifi c'trri crtbers {sberrrrd cfrfixu iyi
qgr ${t W € oFrR TFr uds e-?il-ir rtq qfi<s ffial
o >ppuf qq1 EItrE[cPF[{8

<It(rfd c|ftfe {aR qtf{-+r, 
'l.tqv n.t fi1 :f1r1e e<< Oft1v !fl"t {cu qq6l <n(r6d dlqE m6

fiHlaR;I e otl-tgB <r+qrrd frirmsrr Tmr qfr{d {tmr qFtT Gs .tffiqs"tr qtft-{ s-dqfu fi-{
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qIF!-d Tr$ smart {t(qrrq.t frEdtO a-r-onn-l rfri q<ftrr* Rrar< q{rfr{ir ml-<(,lrvII <It(ft( cfit cftrq
fi'fl? GnrE efqC s?F6ri{e tt{t U'tsFfi Ift €tt csRD e e;Gb +fr6s c($t fi, ttf*reb vttft<, qrd
qn<ft< e<( e-wallet ,es ffi{(T{ Ifrd {rgs apsqa ffif'q ffirri-{ wptG< fitlr{rvm dftq fi'{tr

o tots - v q{{qrtrrilFr ${Hcf{Trt{s
> ))oo 6{tfi ffii Tfr Td ocoo 6{,16 bIeR eaqcQ qq €<( ec,ooo cflG ffid Rftrmq c qiiFll {t.l

Rqqr
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c{Ht{it Ttqr Flsqft ,{r IJFIr (Vision), qEqr, (MissioD), T{:rrfFrwt crit q?rr Tt(qFr

s.r fi+[(Vision):
qr, qEvfu{flr, qt{trr d{fu fig<, IfufrE ,s<( s<RfiR{rc {t(Fi'( crFili{ Tr{rc{ fi'r.rd ql{-
rr$F{ U'{T{ efsm ffis cyv g{l{{l.fr ils+ r

s.l cBqTI (Mission):

OtGttfr'+ r+st fft, rqq e s<RfiQ (qEFin :r-rt, $Efd fifu{ <fu{rlq, ItIrH T{<Eselrt,s<<
{qffi-rr {?tfrF[ TrcR fiFEqfirrd TRrr{ sqrtcaR 6T+qroBtTtrj[Errfid 'fF{r4[ff crcfd q{-rffi{
U{T{@I{q{cEilrfit

5.e ffir1196;16q3
5.e.5: Orfi{lqt Tt(v Ftqfi,qr T{rqtfqr'rr (T{r
). qq s qft{ frgTqTq q{IlTI frRmH e1( ffitd r':rErrr{ cIfr Urclr@Rq-d r'{ Ifr{r gcE;

1. qrirqd r{-qr{qdfrr nq {qfi-s 'ttrr{I lrtltt 
q<( gGtftr-r qfff q{qr{ $Ffo U-*m;

o. ryt6{(qf(f.t Rftfu G&itq rt(ft( vdor r.aqR{ e1< gr{r oqR TFr fitn:r; q<(

s. gGtrcr* qft-{ CG -|fr'{m-{-JrEe {ftatl e fitrfi-{ T{qt fl (giEt l;

s.e.e: Tltfi c q(TRtTlrf T{r-'lFtcr{ oFar

s. TlrrH s a(*rtr{ffi eI{E r{T <rcirtfi gl-<tliFFfil

5.8 rtf{ft (Functions):

5. qF{FlE {FrtI'FtR TryirsFirt;
r qftE qR'{Ptrl t{'ls {.1 s sff{ Rsr.t,fii qFim;

,?. G1ft-fE s wtrqltf;rfs q.l R(g vlFilT;

a. {!ffi firyfus ${rc[ <It(rFr qF{T e g{|{fr+ lSrtiil Tc({sqtrt;
a. ${ , fr '\r'r stlE-+ Il;pf-lir Er{F 6ffrt gfi{ ;
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xr{Itqfr-5

-rc.{((Tef (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Insfitutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding
: National Integnity Strategry
: ReaI Time Gross Settlement
: Right To Information
: Sustainable Development Goals
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